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Pursuant to the duty of good faith and candor as set forth in 37 C.F.R. § 1.56(a), 
Applicants submit herewith the references cited on the attached PTO Form 1449. 

Pursuant to 37 C.F.R. § 1.97(c), the undersigned certifies under 37 C.F.R. § 1.97(e)(1) 
that each reference cited herein was cited in a communication from a foreign patent office in a 
counterpart foreign application not more than three months prior to the filing of this statement. 

It is believed no fee is required to make this a complete filing, however, if a fee is 
required, please charge our deposit account no. 19-0733. Applicants respectfully request that 
each document cited on the attached PTO- 1449 form be made officially of record, and that a 
listing of each document appear on the face of any patent that may issue from this application. 

Consideration of this information is respectfully requested. 

Respectfully submitted, 



Date: j]U l^,^003> 



Banner & Witcoff, Ltd. 
1001 G Street, N.W., Eleventh Floor 
Washington, D.C. 20001-4597 
(202) 508-9100 
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OTHER PRIOR ART NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials * 


Cite 
No. 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of 
the item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue 
number(s), publisher, city and/or country where published. 






1. 


ROMANO, et al., "User Driven Design of a Web-Based Group Support System" Proceedings of the 30th Hawaii 
International Conference on System Sciences, January 7, 1997, pages 366 to 375, IEEE COMPUT. SOC, USA. 






2. 


DENNIS, et al., "Groupware and the Internet: Charting a new world." In Proceedings of the 30th Hawaii 
international conference on system sciences, January 10, 1997, pages 287 to 296, IEEE COMPUT. SOC, USA. 






3. 


GALL, et at., "Promondia: a Java-based framework for real-time group communication in the Web" Computer 
Networks and ISDN Systems, September 1997, Pages 917-926, Volume 29, Issues 8-13, North Holland 

Publishing., Amsterdam, NL. 
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Signature 




Considered 





'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication to applicant. 



1 Unique citation designation number. 2 Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark 
Office, Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for 
Patents, Washington, DC 20231 . 
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b.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
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September 21, 1999 
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C. Kyle 



Total Number of Pages in This Submission 



Attorney Docket Number 



000479.83892 



l~l Fee Transmittal Form 
I I Fee Attached 

I I Amendment / Response 

0 After Final 

1 I Affidavits/declaration(s) 
l~l Extension of Time Request 

l~l Express Abandonment Request 

£3 Information Disclosure Statement 

l~l Certified Copy of Priority 
Document(s) 

f~l Response to Missing Parts/ 
Incomplete Application 

Q Response to Missing 
Parts under 37 CFR 
1.52 or 1.53 



ENCLOSURES (check all that apply) 



l~l Assignment Papers 
(for an Application) 

i~l Drawing (s) 

I I Licensing-related Papers 

□ Petition 

I I Petition to Convert to a 
Provisional Application 

Power of Attorney, Revocation 
Change of Correspondence Address 

I I Terminal Disclaimer 
I I Request for Refund 

□ CD, Number of CD(s) 



Remarks 



I I After Allowance Communication to 
Group 

I I Appeal Communication to Board of 
Appeals and Interferences 

I I Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 

I I Proprietary Information 
□ Status Letter 

l~l Other Enclosure(s) 
(please identify below): 
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JM 3 o 2 0£0 

GROUP 3600 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual name 



Signature 



Date 



Bradley C. Wright, Reg. No. 38,061 



Reg. No. 49,024 



January 28, 2003 



CERTIFICATE OF MAILING 



I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an envelope 
addressed to: Assistant Commissioner for Patents, Washington, D.C. 20231 on this date: 



Typed or printed name 



Signature 



Date 



Burden Hour Statement: This form is estimated to take 0.2 hours to complete. Time will vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be send to the Chief Information Officer, U.S. Patent and Trademark 
Office, Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for 
Patents. Washington, DC 20231 . 



